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Why We Created the BikerDown
Rider Resource Library

For more than 16 years, BikerDown Foundation has
answered the phone when riders and their families
needed help the most. We've responded to motorcycle
crashes, mechanical breakdowns, financial hardships,
medical emergencies, and countless situations that
changed lives in an instant.

Throughout those years, one lesson has become clear.

Many of the challenges riders face after a crash or breakdown
could have been reduced—or even prevented—if riders had access to better information
before something happened.

That's why we created the BikerDown Rider Resource Library. This educational series
was developed to give riders, passengers, and their families trusted, easy-to-understand
resources on the topics that matter most. Whether you're choosing roadside assistance,
reviewing your motorcycle insurance, planning a cross-country ride, or learning what to
do after a crash, these guides are designed to help you make informed decisions before
you're faced with an emergency.

Every volume is built from real-world experience gained through more than 16 years of
assisting thousands of riders across the country. We've combined those lessons with
research from industry experts, motorcycle attorneys, insurance professionals, roadside
assistance providers, safety advocates, and information compiled through Motorcycle
Rider News to create a resource library riders can trust.

Our mission is simple: Educate Riders, Empower Riders; and Protect Riders.

We encourage you to keep these guides with your riding gear, share them with your riding
partners and family, and refer to them often. The best time to prepare for the unexpected
is long before you need help.

Thank you for being part of the BikerDown family. We are honored to ride beside you.
Ride safe. Ride prepared.

Lawrie Montoya
Laurie Montoya

Founder & President
BikerDown Foundation
888-BIKERDOWN

BIKERDOWN EDUCATIONAL SERIES VOLUME 2



5 Questions Every Rider Should Ask Before Buying
Roadside Assistance

Most riders never ask these questions—until they're stranded on the side of the road.
By then, it's too late. Before purchasing any roadside assistance membership or
relying on your motorcycle insurance, make sure you know the answers to these five
important questions.

1. Who Is Actually Coming to Tow My Motorcycle?
Will the responding towing company have experience transporting motorcycles, or are
they primarily equipped for cars and trucks? Proper motorcycle towing requires
specialized equipment and knowledge to avoid costly damage.

2. Where Will They Tow My Motorcycle?
Can you choose your destination, or will your bike only be taken to the nearest repair
facility? If you're hundreds of miles from home, knowing your options matters.

3. What Happens If | Break Down Hundreds of Miles From Home?
Does your membership include trip interruption benefits such as hotel accommodations,
meals, rental transportation, or reimbursement while your motorcycle is being repaired?

4. Will My Motorcycle and Trailer Both Be Covered?
If you're towing your motorcycle to Sturgis, Daytona, or another destination and your truck
breaks down while pulling your trailer, what happens? Is your trailer covered? Is your
motorcycle protected? Does your roadside assistance plan help with both?

5. Is This Program Designed With Motorcyclists in Mind?
Some roadside assistance programs are designed to serve all types of vehicles. Others
focus specifically on the unique needs of motorcyclists. Understanding the difference can
help you choose the coverage that best matches the way you ride.

Remember...

The best roadside assistance membership isn't
the one you discover after your motorcycle
breaks down. It's the one you researched
before you left home.

BIKERDOWN EDUCATIONAL SERIES VOLUME 2



QUESTION #1

WHO IS

\
ACTUALLY COMING
T0 TOW MY

MOTORCYCLE?”

When you're stranded on the side of the road,
you only get one chance to get it right.

The wrong tow truck, the wrong equipment,
or the wrong tie-downs can turn a bad day
into a disaster.

RIDER TO RIDER...

You call for help and the dispatcher’s job is
to get a truck to you fast—not to make sure
your motorcycle gets there safely.

THE RIGHT EQUIPMENT.
THE RIGHT EXPERIENCE.
THE RIGHT CARE.

REALITY CAN LOOK VERY DIFFERENT
THE RIGHT WAY THE WRONG WAY

Most riders never ask the right questions.
By the time you see how your bike is being
loaded, it's often too late.

BEFORE YOU HANG UP THE PHONE,
ASK THESE 4 QUESTIONS:
Is the towing company

experienced in transporting
motorcycles?

Will they bring motorcycle-
specific equipment like a

wheel chock and soft straps? &' WHEEL CHOCK USED X NO WHEEL CHOCK
Do they know the proper V) SOFT STRAPS X' IMPROPER TIE-DOWNS
tie-down points so my bike ¥ PROPER TIE-DOWN POINTS X STRAPS ON HANDLEBARS
isn’t damaged? ¥ BIKE UPRIGHT & SECURED X' PAINT & PARTS AT RISK
Will my motorcycle be ¥ PROFESSIONAL EQUIPMENT X' INEXPERIENCED OPERATOR
transported on a flatbed or

¥ EXPERIENCED OPERATOR X' YOUR BIKE. YOUR RISK.

POE®

motorcycle-appropriate
equipment?

&

4

THE CHEAPEST TOW CAN BECOME THE MOST EXPENSIVE REPAIR

“I've helped thousands of riders over the
past 16 years. The number one thing |
see? Riders assume the tow company
knows what they're doing.

Improper towing is one of the top causes of
preventable motorcycle damage.

A few minutes asking questions before the tow
truck is sent can protect your bike, your wallet,
and your peace of mind.

Don't assume—ask the questions.
It could save you thousands in damage
and a whole lot of heartache.”

=
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QUESTION #2

WHERE WILL
THEY TOM MY

MOTORCYCLE?

When your bike is loaded up, where it goes
is just as important as how it gets there.
Not all roadside assistance programs give
you a choice—and some may have limits
you don't expect.

RIDER TO RIDER...

Before you need a tow, take a few minutes
to understand your coverage.

Ask your provider these important questions
and get the answers in writing if you can. ‘

BEFORE YOU HANG UP THE PHONE,
ASK THESE 5 QUESTIONS:

®
£y
G)

Can | choose where my
motorcycle is towed?

©

Are there mileage limits
on towing?

»

Will they tow me to the nearest
repair shop, dealer, or a place
of my choice?

If the shop is closed, can my bike
be stored safely until it reopens?

®

Will | have to pay the difference

THE RIGHT EQUIPMENT.
THE RIGHT EXPERIENCE.
THE RIGHT CARE.

YOUR DESTINATION OPTIONS MAY INCLUDE

NEAREST REPAIR FACILITY
Many programs will only tow you to the closest open repair shop.
This may not be the dealer you prefer.

DEALERSHIP OF YOUR CHOICE

Some programs allow you to choose the dealership, but there
may be mileage or dollar limits.

HOME
The most expensive option for long-distance tows, and not all
programs will tow your bike all the way home.

SECURE STORAGE FACILITY
If repairs will take time, secure storage can protect your bike
until you're ready to retrieve it.

TO A DESTINATION FOR SHIPPING
Some riders choose to have their bike towed to a location
where it can be shipped home.

if my destination is beyond your
towing limit?

3

THE BEST TIME TO ASK WHERE YOU CAN BE TOWED IS BEFORE YOU NEED A TOW.

WATCH FOR LIMITS AND RESTRICTIONS
Mileage limits, dollar caps, and destination restrictions can leave you paying
out of pocket if you don’t understand your coverage before you need it.

“I've helped riders who assumed their bike
would be towed to the dealership of their
choice—only to find out there was a
100-mile limit. Everything over that limit
came out of their pocket.”

Towing a motorcycle farther than your plan
covers can cost $4-$7 per mile.

A 500-mile tow beyond your coverage
could cost $2,000-$3,500 or more

out of your pocket.

A few minutes of asking questions before
E your ride can save you hundreds or even

thousands of dollars.”

BIKERDOWN EDUCATIONAL SERIES VOLUME 2
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QUESTION #3

WHAT HAPPENS

IF | BREAK DOWN
HUNDREDS OF

MILES FROM HOME?

Breaking down far from home can turn

an amazing ride into a stressful, expensive

experience—fast. The best roadside
assistance programs go beyond towing
and help take care of you until you're
back on the road or back home.

RIDER TO RIDER...

A tow might get your motorcycle off the
side of the road, but what about everything
else? When you're hundreds of miles from
home, you need support that helps you
stay safe, comfortable, and informed.

BEFORE YOU HANG UP THE PHONE,
ASK THESE 5 QUESTIONS:

Is trip interruption coverage
included if my motorcycle
can’t be fixed the same day?

Are hotel and meal expenses
covered while | wait for repairs?

Will they provide a rental car
or transportation while my bike
is being repaired?

Does the coverage extend to
my passenger if I'm traveling
with someone?

Are there daily limits, maximum
payouts, or other restrictions |
should know about?

®
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' 3 THE RIGHT CUVERAGE
(v })) THE RIGHT SUPPORT.
" THE RIGHT PEACE OF MIND

TRIP INTERRUPTION BENEFITS CAN INCLUDE:

o HOTEL ACCOMMODATIONS
h_ Covers the cost of your hotel stay while your motorcycle
is being repaired.

MEALS
?' Helps cover the cost of meals for you and your passenger
while you're away from home.
- I |
RENTAL CAR / TRANSPORTATION
ﬁ Provides a rental car or other transportation options so
you can continue your trip or get where you need to go. [

(X} PASSENGER COVERAGE
Extends many benefits to your passenger so they're ‘
covered too. |

= ADDITIONAL EXPENSE REIMBURSEMENT \
9 Some programs reimburse for taxis, rideshare, laundry,
phone calls, or other necessary expenses.

KNOW THE LIMITS BEFORE YOU NEED THEM

Coverage amounts, daily limits, and maximum total payouts vary
greatly between providers. Don't assume—ask and confirm.

THE BEST ROADSIDE ASSISTANCE ISN'T JUST ABOUT YOUR BIKE—IT'S ABOUT YOU.

BIKERDOWN EDUCATIONAL SERIES

“I've heard about riders stranded on the
side of the road hundreds if not thousands
of miles from home with no idea how
expensive it could get.

The right trip interruption coverage

can turn a potential financial nightmare
into @ minor inconvenience.”

— S

A typical 3-day trip interruption can cost:
 Hotel: $150-$250 per night

* Meals: $50-$100 per day

* Rental Car: $75-$150 per day
That's $1,000-$2,000+ out of pocket
without the right coverage.

VOLUME 2 - Page
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® ESTIMATED COST
y < and policy

MOTORCYCLE ROADSIDE ASSISTANCE » . 1 7 ‘/?6" OPTIONAL COVERAGE
. k=% “  Add to your policy
£ where available

STRONG TRIP INTERRUPTION BENEFITS.
KNOW YOUR COVERAGE. RIDE WITH CONFIDENCE.

@}‘l ROADSIDE ASSISTANCE For motorcycles, and also for the trailer or Coverage applies when you are more Q
o"=fot (OPTIONAL ADD-ON vehicle pulling your motorcycle. than 100 miles from home. PALS

WHAT’S INCLUDED TOWING & DESTINATION TRIP INTERRUPTION
(OPTIONAL ADD-ON)

TOWING 2
Tow within ‘15 miles of abreakdown, - UPTO When your covered motorcycle, trailer
or to the nearest qualified repair shop M 15 MILES or towing vehicle breaks down more

if no repair shop is within 15 miles. than 100 miles from home.

BATTERY SERVICE Tow your motorcycle within 15 miles
Jump-starts for dead batteries. of the breakdown. If no repair shop
is within 15 miles, we’ll tow it to the

.

m FUEL DELIVERY nearest qualified repair shop. MEALS / FOOD
Delivery of enough fuel for T '
you to get to a station. Up to $50 per day

I=-| HOTEL / LODGING
Up to $100 per day

CHOICE OF DESTINATION
LOCKOUT SERVICE TRANSPORTATION
Help if you're locked out Xes, youlcaniehogse a Up to $50 per day
SRy . different repair shop.
You may be charged for
FLAT TIRE SERVICE additional mileage. MAXIMUM BENEFIT
Assistance with flat tire Up to $500 total
(spare tire required). per breakdown
WINCHING CE?;IJ;::E rg:‘;]’gg;cu ELIGIBILITY
Pulling your motorcycle More than 100 miles
out of a ditch or mud. 0 Not stated. Progressive does from your primary residence.
not specify a certified APPLIES TO
motorcycle towing network. :
Your motorcycle, trailer or
Note: Services may vary by state. m vehicle pulling your trailer
(if all are covered on the policy).

THINGS TO KNOW LAURIE’S TAKE

Roadside Assistance is an optional add-on.

Availability and benefits may vary by state. Progressive offers some of the strongest trip

8 2 2 A 3 interruption benefits we've seen, with up to
qualified repair shop if none is within 15 miles.

3 A $500 total for hotel, meals and transportation
You can choose a different repair shop, but 3 !
you may be charged for additional mileage. when you’re more than 100 miles from home.

v
v
+ Towing is limited to 15 miles, or to the nearest
v
v But riders should still understand exactly

You must be more than 100 miles from home
to use trip interruption benefits. where their motorcycle will be towed and how,

+ Always confirm your specific coverage, roadside assistance works in their state.
limits and eligibility with Progressive.

K\' VERIFIED BY MOTORCYCLE RIDER NEWS LEARN MORE:
OTORCYCLE | Coverage information was reviewed using publicly available nap : e
information from Progressive's official website as of the S O Quicon .

RI D ER N EWSJ publication date. Benefits, limits and pricing may vary by your agent to add Roadside Assistance

BUYER'S GUIDE | state, policy and membership level. Riders should always to your motorcycle policy.
. confirm current coverage directly with the provider before
purchasing.

BE INFORMED. BE PREPARED. RIDE PROTECTED. MOTORCYCLERIDERNEWS.COM

BIKERDOWN EDUCATIONAL SERIES VOLUME 2




(VARIES BY STATE
AND POLICY)

AFFORDABLE COVERAGE.
IMPORTANT DETAILS.

GEICO offers one of the most affordable roadside
assistance options available, with optional Trip
Interruption to help protect your ride.

OPTIONAL COVERAG - 5 = VILE IMITS AP
Up to 15 miles in most states.

Limits vary by state and policy.

Emergency Road Service
is optional on your policy.

Tow to the nearest qualified
repair facility.

Ask your agent about towing
limits and trip interruption

WHAT’S INCLUDED
TOWING

Tow to the nearest qualified
repair facility. Up to 15 miles
in most states. Limits vary
by state and policy.

BATTERY SERVICE

Jump-starts for dead batteries.

FUEL DELIVERY

Delivery of enough fuel for

TOWING & DESTINATION
&5
GEICO will tow your motorcycle to the
nearest qualified repair facility. In most
states, up to 15 miles is covered. If you
choose a repair facility farther than your

limit, you're responsible for the additional
mileage charges.

UPTO
15 MILES*

benefits.

TRIP INTERRUPTION

(OPTIONAL ADD-ON)

Emergency Road Service with Trip Interruption
may reimburse eligible travel expenses when
your motorcycle becomes inoperable during

a covered trip.

TRAVEL EXPENSE REIMBURSEMENT
UP TO $200 PER DAY

For eligible travel expenses

MAXIMUM $500
PER OCCURRENCE

Per covered breakdown

TRAVEL EXPENSES
Ask your agent which expenses
qualify under your policy.

you to get to a station.

CHOICE OF DESTINATION

Yes, you can choose the repair

facility you prefer, but additional

mileage charges beyond your

covered limit are your

responsibility. |
STATE AVAILABILITY

w Availability and benefits

vary by state.

LOCKOUT SERVICE

Help if you're locked out
of your motorcycle.

=3
T

FLAT TIRE SERVICE
Assistance with flat tire

fpa i s CERTIFIED MOTORCYCLE

TOWING NETWORK
Not stated by GEICO. GEICO does
not specify a certified motorcycle
towing network.

WINCHING
Pulling your motorcycle
out of a ditch or mud.

ELIGIBILITY (FROM HOME)
0 More than 100 miles from your primary residence.
Requirements vary by state and policy.
APPLIES TO
% Your motorcycle. Transport trailer coverage
may be available on some policies.
Ask your agent for details.

Availability and services may vary by state. *Up to 15 miles in most states. Limits vary

by state and policy—check your policy.

! Wl.&'f The farther you travel, the more important your
towing coverage becomes.

GEICO is one of the least roadside g

available, and that's exactly why many riders choose it. But don't let

price be your only deciding factor.

If you Road Service with
Trip Interruption, ask your insurance agent
exactly what is covered. Ask questions like:

What travel expenses qualify?

In most states, GEICO generally provides towing to the nearest qualified A

* How much will GEICO reimburse each day?
.
.

repair facility, typically up to 15 miles. After that, you may be responsible

k 3 ; Is there a maximum benefit?
for paying the additional towing costs.

How far from home must | be?

Now think about how you ride. Do you spend most of your time around * Are passengers included?

town? Or are you the rider who enjoys mountain roads, back-country The best time to ask these questions isn't when you're
highways, long-distance touring, or annual trips to Sturgis, Daytona, stranded on the side of the road—it’s before you leave

or the Smoky Mountains? your driveway. ’ ,

Ride informed. Ride prepared. Ride p

COVERAGE VERIFICATION LEARN MORE:

Coverage information on this page was verified using g e

publicly available information from GEICO's official Visit geico.com or contact your GEICO
website at the time of publication. Benefits, limits, agent to add Emergency Road Service
pricing, and availability may vary by state and policy. and Trip Interruption to your

Always verify your current coverage directly with your motorcycle policy.
insurance provider before purchasing.

BE INFORMED. BE PREPARED. RIDE PROTECTED.

BIKERS
MATTER

| MDThéCYCLE
RIDER NEWS

BUYER'S GUIDE
oxm

BIKERDOWN EDUCATIONAL SERIES VOLUME 2




&) Allstate.
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MOTORCYCLE ASSISTANCE

& TRIP INTERRUPTION

Protection for the road ahead.

Alistate Motorcycle Assistance & Trip Interruption
helps cover the unexpected so you can focus on
the ride. Get the towing, travel, and emergency
benefits you need—anytime, anywhere.

WHAT’S INCLUDED
WITH EVERY PLAN

Motorcycle Towing
Included

Tow Destination
Tow to nearest qualified
repair facility

Choice of Repair Shop
Yes, within membership limits

Certified Motorcycle
Towing Network
Not stated

Up to 2

Trip Interruption
Included

(Trip Interruption Benefit)
Hotel / Lodging

Up to $150/day

Meals / Food

Up to $25/day

Transportation / Rental

Up to $30/day

Maximum Trip Interruption
Benefit

Up to $1,500 total
Eligibility (From Home)
More than 100 miles
Trailer / Towing Vehicle
Coverage

Covered when insured

DAYS
under the policy

ROADSIDE ADVANTAGE MEMBERSHIP

Towing is to the ne:
qualified repair faci

motorcycle

©
o
©
©
o
o
©
©
©
©
o

— - @ Includes Motorcycle Towing
ROADSIDE @ Trip Interruption Benefit (optional add-on)
ADVANTAGE |

(‘/

@ Additional peace of mind when you travel
(] Upgrade from basic Roadside Assist

Starts around $59/year
Roadside Elite starts around $89/year

WHY THIS MATTERS

Towing limits, destination rules, and trip
interruption benefits can vary widely
between providers. Understanding these
differences before you ride can save you
time, money, and a lot of stress if the
unexpected happens.

ROADSIDE ASSIST
As low as

$14/year*
ROADSIDE ADVANTAGE

Starts around
$59/year*
ROADSIDE ELITE
Starts around
$89/year*

*Prices vary by state,
policy, and coverage level.

BE INFORMED. BE PREPARED. RIDE PROTECTED.

BIKERDOWN EDUCATIONAL SERIES

TOWING DISTANCE OPTIONS
DEPENDS ON MEMBERSHIP LEVEL

ROADSIDE ASSIST

Up to 10 miles

ROADSIDE ADVANTAGE

ROADSIDE ELITE

Up to 100 miles

*Depends on membership level.

Trip Interruption coverage
up to 3 days while your

ESTIMATED COST

3
ROADSIDE
ASSISTANCE
| YOUCAN
COUNT ON

— .

TRIP INTERRUPTION
OPTIONAL ADD-ON

(Ll GCiE

AVAILABLE WITH
ROADSIDE ADVANTAGE
MEMBERSHIP

ELIGIBLE EXPENSES MAY INCLUDE:

5 miles l= HOTEL / LODGING

‘H MEALS / FOOD

TRANSPORTATION /
RENTAL VEHICLE

MAXIMUM BENEFIT

UP T0 $1,500

Total for up to 3 days while
your motorcycle is being repaired.

arest
ility.

is being repaired.

COVERAGE VERIFICATION

Coverage information on this page was
verified using publicly available information
from Allstate’s official website and policy
materials. For complete and current
coverage details, always verify your
coverage directly with your Allstate

agent before purchasing.

(Yol

LAURIE’S TAKE

€ € The best roadside assistance
is the one that covers where
YOU ride and what YOU
need most. Don't just buy
on price—buy on protection.

)9

MOTORCYCLERIDERNEWS.COM

VOLUME 2
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o> StateFarmr

MOTORCYCLE ASSISTANCE
& TRIP INTERRUPTION

Support when the road doesn’t go as planned.

HELP WHEN

YOU NEED IT.

CONFIDENCE
WHEN YOU RIDE,

State Farm Motorcycle Roadside Assistance & Trip
Interruption can help cover the unexpected so you
can get back to what matters most—the ride.

WHAT’S INCLUDED WITH
EVERY PLAN*

)

Q
*
©

m

&
ey

TRIP INTERRUPTION
OPTIONAL COVERAGE AVAILABLE
ON SOME POLICIES

MOTORCYCLE TOWING
HELP GETTING YOU & YOUR BIKE
WHERE YOU NEED TO GO.

A%

TOW DESTINATION
Nearest repair facility
(policy dependent)

Motorcycle Towing
Included

Trip Interruption coverage
may help pay for additional
expenses if your motorcycle
breakdown happens far
from home.

ELIGIBLE EXPENSES MAY INCLUDE:

|== HOTEL/LODGING

1!
=

Tow Destination
Nearest repair facility
(policy dependent)

Roadside Assistance
24/7 support when you need it

Jump Starts
Included Not published
Flat Tire Assistance

Included MEALS / FOOD Not published

TOWING DISTANCE

Not published
(varies by state and policy)

Fuel Delivery
Included

TRANSPORTATION /

RENTAL VEHICLE hotpdbiished

Lockout Assistance
Included

MAXIMUM BENEFIT

Winching ROADSIDE ASSISTANCE

o

Not specifically published
for motorcycles

Certified Motorcycle
Tow Network
Not stated

YOU CAN COUNT ON

From minor inconveniences to
major breakdowns, State Farm
Roadside Assistance is here
24/7 to help you get back on

Not published

(varies by state and policy)

Benefits, limits, and eligibility vary by state and
policy. Contact your local State Farm agent for

“Availability and specific benefits may
vary by state and policy.

ESTIMATED COST

Varies by state and
Contact your local
State Farm agent.

Breakdowns and unexpected delays can
happen to any rider. Having the right
roadside assistance and trip interruption
coverage can save you time, money, and
a lot of stress—so you can focus on the
journey, not the problems.

BE INFORMED. BE PREPARED

the road.

policy.

QUESTIONS TO ASK
YOUR AGENT

How far will my motorcycle be towed?

Can | choose where my motorcycle
is taken?

Does my policy include Trip
Interruption?

What hotel expenses are covered?
Are meals reimbursed?

Is a rental vehicle included?

What's the maximum reimbursement?

Are my passengers covered?

- RIDE PROTECTED.

BIKERDOWN EDUCATIONAL SERIES

details specific to your coverage.

LOCAL AGENT. PERSONAL SERVICE.

State Farm has one of the largest networks of local agents in
the country—ready to help you build the right coverage for
your riding lifestyle.

LAURIE’S TAKE

‘ ‘ State Farm offers the convenience of a
trusted local agent and valuable coverage
options. However, they don't publish many
specifics about motorcycle roadside
assistance and trip interruption benefits.

Ask the right questions so you know
exactly what you're covered for.

MOTORCYCLERIDERNEWS.COM | 3@%
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PREMIER RV

Roadside Assistance

MOTORCYCLE
ASSISTANCE

Trusted help when you need it most.

AAA Premier RV Roadside Assistance gives you
powerful protection for your motorcycle—backed
by more than 100 years of trusted service.

DO YOU TRAILER YOUR MOTORCYCLE?
ONE OF AAA PREMIER RV’S BIGGEST ADVANTAGES.

If your truck breaks down while towing your motorcycle, AAA Premier RV may provide
roadside assistance for your entire setup.

‘iz EA

T
YOUR TRUCK YOUR TRAILER YOUR MOTORCYCLE ONE COORDINATED
Towing and roadside Covers your qualifying Your motorcycle is covered EVENT
service for your personal-use motorcycle while secured on the One roadside event for
disabled tow vehicle. trailer. trailer. your entire setup (subject

to membership terms
and local provisions).

T’S INCLUDED TOWING DISTANCE TRIP INTERRUPTION
Ribeydha Towig © INCLUDED WITH PREMIER RV INCLUDED WITH PREMIER RV
Up to 200 miles
s D 200 MILES (R
facility or your choice within PER DISABLEMENT

your plan limits** Reimbursement for eligible expenses

Boadiida Assittance incurred while your motorcycle is being

X 24/7, 365 days a year ° Tow-to the ne?rest- ] ;epalr:d more than 100 miles away
: = = qualified repair facility rom:home:
—3 attery Service . Prs
JSummpatarts o or.your choice within ELIGIBLE EXPENSES MAY INCLUDE:
your plan limits**
@ FiatTire Assistance () Up to $150
v e for i Hotel per night
HB Fuel Delivery Q owing/iafor the (maximum $750)
Up to 2 gallons disabled tow vehicle :
ith a qualifyi Up to $25
a Lockout Service ° e bea lfymg_ Meals per day
personal-use trailer. (maximum $75)
BB Unehes (] Up to $75
Up t6 100 feet ADDITIONAL FEATURES () Tansportation ey
@ Motorcycle Coverage 0 @ One call connects you to AAA. (maximum $225)
For motorcycles, trikes @ No out-of-pocket expense
Pt No outet packat exp MAXIMUM BENEFIT
*Benefits are for the Member. Service will be provided @ Service available in the U.S.
for the Member and any other person riding the and Canada.
motorcycle with the Member's permission. b

@ Covers you on any motorcycle PER DISABLEMENT

ou ride.*
y» -, " . (Maximum of 7 days)
**Within the mileage limit.

ESTIMATED COST MEMBERSHIP BENEFITS

6 $79-$149 PER YEAR Premier RV members enjoy allthe benefits of
Prices vary by club/state. AAA Plus, plus coverage for RVs, motorcycles
Ask your local AAA club and more—designed for your lifestyle
for details. on the road.

SLawnie's Take

Many riders compare roadside assistance by price alone. But if you trailer your
motorcycle to rallies, vacations, or events, ask yourself one question: If my truck
breaks down while towing my bike, what happens to my truck, trailer, and motorcycle?
AAA Premier RV is one of the few programs we’ve reviewed that provides protection
for this type of travel. That higher membership cost y pay for itself the first time
something goes wrong hundreds of miles from home.

@ AAA.com/RVs Qz‘, 1-800-222-4357 BE INFORMED. BE PREPARED. RIDE PROTECTED.

BIKERDOWN EDUCATIONAL SERIES VOLUME 2
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HARLEY-DAVIDSON

H.O0.G.™ ROADSIDE ASSISTANCE

ROADSIDE SUPPORT DESIGNED FOR HARLEY RIDERS.
H.O.G. membership includes Deluxe Roadside Assistance

for your Harley-Davidson® motorcycle. Upgrade to Ultra Plus

for even more protection, added flexibility, and travel benefits.

€ H.0.6. MEMBERSHIP — INCLUDED ROADSIDE ASSISTANCE € ULTRA PLUS UPGRADE — ENHANCED COVERAGE
$59 PER YEAR +$69.95 PER YEAR

INCLUDES DELUXE ROADSIDE ASSISTANCE APPROXIMATELY $129 TOTAL PER YEAR
(H.0.G. MEMBERSHIP + ULTRA PLUS)

HARLEY oWNERS GROUP S

Covers up to 2 Harley-Davidson® motorcycles

Unlimited roadside events v All Deluxe benefits (left)

(one event every 7 days) v Emergency Travel Reimbursement up to $1,000
24/7/365 roadside assistance in the for eligible expenses due to a covered breakdown

U.S., Canada & Puerto Rico N "
v/ Tow your automobile or light-duty truck to any

Towing to the nearest authorized destination up to 35 miles

Harley-Davidson® dealership
& 2 v Covers 1 automobile or light-duty truck
Flat tire assistance

Battery jump-start v Additional automobile services:
battery service, lockout assistance,
and flat tire assistance

UXE & ULTRA PLUS) TOWING DETAILS TRIP INTERRUPTION (ULTRA PLUS ONLY)

Fuel delivery (fuel cost not included)

Lockout / lost key assistance

AN N N0 N U N S R N

Extrication assistance

WHAT’S INCLUDED (

x Mechanical breakdown (] DELUXE (INCLUDED)
e P BN  Towing is provided to the nearest
G Flat tire assistance (] . o Lo camoTchoose up to $1,000 for eligible expenses
another repair shop. 3
resulting from a covered motorcycle
Battery jump-start (] e breakdown.
i] Fuel delivery © ULTRA PLUS UPGRADE ELIGIBLE EXPENSES MAY INCLUDE:
(fuel cost not included) Motorcycle towing is still to the
nearest authorized Harley-Davidson®
? Lockout / lost key assistance (] dealership. : Y i P_‘, Hotel (27
A Extrication assistance © Automobile or light-duty truck ¥ meas @
towing is to any destination
to 35 miles. ; ?
24/7/365 roadside assistance @ i &= Transportation ©)
Harley-Davidson does not publish specific daily
Unlimited service requests o o IMPORTANT TO KNOW limits for hotel, meals, or transportation.
(one event every 7 days) Harley’s motorcycle towing remains.
dealer-direct even with Ultra Plus. MAXIMUM BENEFIT (ULTRA PLUS ONLY)
The 35-mile destination benefit applies 1 o oo
to the covered automobile only. y
PER DISABLEMENT
COST AT A GLANCE SERVICE AREA COVERED MOTORCYCLES

$59/year - H.O.G. Membership

United States Up to 2 Harley-Davidson®
(includes Deluxe Roadside Assistance) Canada motorcycles
a
+569.95/year — Ultra Plus Upgrade B R o B

Approximately $129/year total
for full Ultra Plus benefits

LAURIE’S TAKE THE BOTTOM LINE

4 Harley-Davidson has done an excellent job creating a roadside

assistance program specifically for Harley ownars, especially if you H.O.G. Roadside Assistance

ride your Harley regularly and want the security of unfimited AT e el

roadside events.
: - Harley riders. If you want
However, one of the biggest limitations of the included H.0.G. o ;
roadside benefit is that your motorcycle is generally towed to the unlimited roadside support
nearest authorized Harley-Davidson dealership. If you already have with the backing of the
a trusted independent mechanic or want your motorcycle taken
somewhere else, that’s an important question to ask before you
need a tow. this is a program built

Harley-Davidson network,

If you travel long distances, the Ultra Plus upgrade becomes much with you in mind.
more attractive because it adds emergency travel reimbursement,

expands your towing flexibility, and even covers a light-duty

automobile. ’ ’

ED. BE PREPARED. RIDE PROTECTED. MOTORCYCLERIDERNEWS.COM
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NATIONWIDE
MOTORCYCLE TOWING

ROADSIDE MEMBERSHIP — PREMIER PLAN

WE'VE GOT YOUR BACK. WHEREVER THE ROAD TAKES YOU.

BikerDown has partnered with Metorcycle Towing Services (MTS)
to bring you certified motorcycle towing you can count on—

Nationwide and in Canada.

Our Roadside Membership (Premier Plan) pays the first $300 of

your tow, up to 2 tows per year, so you can ride with confidence.

OUR ROADSIDE MEMBERSHIP WHAT'S INCLUDED
$37 . 50 PER YEAR

PREMIER PLAN

v Up to 2 tows per year

24/7/365 Dispatch v

Towing Benefit: Up to $300 per t«
Up to 2 Tows Per Year v Bl = ek
+/ Pays the first $300 of your tow

from point of pickup to point of delivery Up to $300 Per Tow

+ Certified motorcycle towing
Nationwide and in Canada Coverage Area: Nationwide & Canada

Nationwide & Canada C
v/ We tow motorcycles — that's all we do ance mREAEaege

Motorcycles Covered: Any year
(Manufactured prior to 1985 are eligible
for specific coverage plans.)

+ Operators trained and certified to tow
your bike the right way with a lift Certified Motorcycle W

V' 24/7/365 dispatch — help when Towing Professionals

9 Number of Tows: Up to 2 per year
v

you need it most % Towing Provider: Motorcycle Towing
Services (MTS)

Proper Motorcycle v
Towing with a Lift

#* L2 OR O

0 !:MPURTA"T T0 KNOIw % ; We tow through MTS using certified motorcycle
overage Is:for motorcycie towing only. towing professionals who are experienced and
Towing must be requested through MTS. certified in properly towing your bike with a lift.

x\earrr:;esr :v;ersggongrb[e for soyitewing We recommend this towing for all motorcycle riders.

LAURIE’S TAKE

6 € At BikerDown, we know riders don't just need
a tow—they need someone they can trust when
they're stuck far from horme.
Our Roadside Membership (Premier Plan) gives you

peace of mind with up to 2 tows per year and

Up to $300 covered per tow.
We tow motorcydes—nothing else. That means
our team is trained, equipped, and focused on
getting you and your bike to safety the right way.

Ride confident. Ride protected. Ride with BikerDown. 9 9

IF YOU GO DOWN, - - :
(o0 co o) 24/7 DISPATCH: 877-717-BIKE (2453)

BIKERDOWN EDUCATIONAL SERIES VOLUME 2
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STEP 1 ABOUTMYRIDING 3% | STEP 2 MOTORCYCLE TOWING sligs | STEP 3 THE ToW TRUCK stk

[] 1ride mostly within ___ miles of home. Ask your insurance company:

[] 1regularly ride more than 100 miles (] How many motorcycle tows are [[] Do you use certified motorcycle
included each year? towing companies?

Answer: YEs [J No []

from home.

[T] 1 take cross-country motorcycle trips.

D I ride to rallies. D Is towing unlimited?
] 1trailer my motorcycle. ] will my motorcycle be transported on
[ 1s there amileage limitz a motorcycle trailer or motorcycle

[C] Iride alone.
carrier?

[] I ride with passengers. [[] 1s there a dollar limit?

[J 1 own more than one motorcycle. ves [J No []

3 [J 1 my tow exceeds the limit,

[] Iride year-round. what do | pay?

[J 1 have a touring motorcycle. [C] Will you send a regular tow truck?

YES [] No []J

[J 1 have a trike or sidecar.

] 1 own a trailer. [[] canl choose the repair shop? YES [] NO[]

STEP 4 TRIP INTERRUPTION @i} N STEP 5 TRAILER COVERAGE Rl | STEP 6 OTHER QUESTIONS 3£

If | break down over miles from home... If | trailer my motorcycle... Battery Yes[] NO[] | Extrication YES[] NO[]

Will you pay for: Will you tow:
Flat Tire YES[] NO[] Winching YES[] NO[]
[J Hotel [[] Taxi/ Uber [] My truck If one breaks down,

i 2
[J Meals [ Airfare [ My trailer Wt happens? Fuel Delivery YES[] NO[]]
[] Rental Car [] Return Trip
[] Transportation [[] My motorcycle Lockout YES[] No[]

How much? —_— LostKeys YES[] NO[]

benefit:

Annual Cost C R | Date:

pany:

Deductibl

Phone Number:

Service Fees

Mileage Charges Policy Number:

EEpigi IF YOU GO DOWN,

- MOTORCYCLERIDERNEWS.COM a
RIDE PROTECTED. WE STEP UP.

BIKERDOWN EDUCATIONAL SERIES VOLUME 2



it’'s when. Be prepared. Pack smart. Ride safe.
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MOTORCYCLE

RIDER NEWS

When you’re on the road, it’s not if something will go wrong—
B

U fle3

EMERGENCY CONTACTS

Keep a list of important phone numbers.

LICENSE & ENDORSEMENT

Keep a copy of your driver’s license
with motorcycle endorsement.

INSURANCE CARD

Keep a copy of your insurance card
with you.

REGISTRATION

Keep a copy of your motorcycle
registration.

MEDICAL INFORMATION

List of medical conditions, medications,
allergies, and doctor information.

TIRE REPAIR KIT

Patch kit, plugs, and tools.

AIR COMPRESSOR / CO, INFLATOR

Check pressure and inflate on the go.

FLASHLIGHT / HEADLAMP

Essential for night repairs.

PHONE CHARGER / POWER BANK
Keep your phone charged
in an emergency.

RAIN GEAR
Stay dry and stay safe.

FIRST AID KIT

Be ready for minor injuries.

TRAUMA KIT

Be prepared for serious injuries.
Every second counts.

. WHAT’S IN YOUR SADDLEBAG? |

EMERGENCY PREPAREDNESS CHECKLIST
—————————————————————— * ————————————————————————
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Y

WATER
Stay hydrated. Carry extra.

EMERGENCY CASH
ATMs aren’t everywhere.

ROADSIDE MEMBERSHIP INFO

Keep your membership card or
policy info handy.

BIKERDOWN HELP APP

Download the BikerDown HELP App.
It could help you—or someone you
ride with.

ICE (IN CASE OF EMERGENCY)

Set up ICE contacts in your phone.
Make sure family knows.

EMERGENCY BLANKET

”Helps retain body heat.

BASIC TOOL KIT

Allen wrenches, screwdrivers,
pliers, and adjustable wrench.

ZIP TIES & DUCT TAPE

You'd be surprised what these
can fix.

SPARE FUSES
Check your bike’s fuse types and
carry spares.

PREPARE TODAY. RIDE TOMORROW.

We're all counting on you to come home.

IF YOU GO DOWN, WE STEP UP.

The most important things you can pack are knowledge
preparation, and the right coverage. Ride smart. Ride safe.

BE INFORMED. BE PREPARED. RIDE PROTECTED. |

BIKERDOWN EDUCATIONAL SERIES

MOTORCYCLERIDERNEWS.COM
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THANKYOU

MOTO CYCLE

DN RiDER NEWS 28 GETINFORMEU

A FINAL WORD FROM LAURIE MONTOYA

PRESIDENT & FOUNDER, BIKERDOWN FOUNDATION

‘ ‘ After 16 years of helping injured motorcycle riders and their
families through the BikerDown Foundation, I've learned that

there is so much more to motorcycle riding than buying a bike

and getting plates.

Too many riders find out the hard way—when their bike breaks down
and they’re stuck on the side of the road, spending hundreds or even
thousands of dollars to get it towed and repaired. Or worse, when
they're in a crash and realize the insurance they carry doesn’t really

cover them at all.

That'’s why we created this educational series.
Knowledge is protection. Information is power.
And the right preparation can be the difference between a bad day

and a financial disaster.

This Buyer’s Guide is our small way of helping riders make smart
decisions before something goes wrong. We hope it gives you the
confidence to ask the right questions, choose the right coverage,
and ride with peace of mind.

At the end of the day, we all ride for freedom, adventure, and the
love of the road. Let’s make sure we're prepared for the unexpected—

so we can keep doing what we love.

Ride safe. Ride smart. Ride informed.
If you go down, we step up.

* REMEMBER *
=

RIDE PROTECTED. |
Choose the right
roadside and
insurance coverage
for your needs.

BE PREPARED.
Ask questions.
Compare plans.
Know what you're
really buying.

IF YOU GO DOWN,
WE STEP UP.

BE INFORMED.
Know your options.
Understand
your coverage.

BE INFORMED.
BE PREPARED.
RIDE PROTECTED.

BIKERDOWN EDUCATIONAL SERIES

FOR TAKING THE TIME TO

NEED HELP AFTER
A MOTORCYCLE ACCIDENT?

If you or a loved one has been injured
in a motorcycle accident, we are here
to help.

888-BIKERDOWN

BikerDown.org/Help-Request

STAY CONNECTED.

STAY PROTECTED.

Download the BikerDown HELP App
for emergency contacts, accident
reporting, resources, and more.
Available on Apple & Android.

MORE RESOURCES.
MORE EDUCATION.

Visit BikerDown.org and
MotorcycleRiderNews.com for

articles, safety tips, event coverage,
and rider resources that matter.

WE RIDE TOGETHER.
WE SUPPORT EACH OTHER.

You're not alone. Join a community
that looks out for riders, because
riders look out for riders.

BikerDown.org

n
HELP OTHERS.
Share what you learn.
You could help

another rider avoid
a costly mistake.

‘>
STRONGER TOGETHER.

We're building a safer,
smarter, more prepared
riding community—
one rider at a time.

(2
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