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Throughout those years, one lesson has become clear.
Many of the challenges riders face after a crash or breakdown 
could have been reduced—or even prevented—if riders had access to better information 
before something happened.

That's why we created the BikerDown Rider Resource Library.  This educational series 
was developed to give riders, passengers, and their families trusted, easy-to-understand 
resources on the topics that matter most. Whether you're choosing roadside assistance, 
reviewing your motorcycle insurance, planning a cross-country ride, or learning what to 
do after a crash, these guides are designed to help you make informed decisions before 
you're faced with an emergency.

Every volume is built from real-world experience gained through more than 16 years of 
assisting thousands of riders across the country. We've combined those lessons with 
research from industry experts, motorcycle attorneys, insurance professionals, roadside 
assistance providers, safety advocates, and information compiled through Motorcycle 
Rider News to create a resource library riders can trust.

Our mission is simple:  Educate Riders, Empower Riders; and Protect Riders.

We encourage you to keep these guides with your riding gear, share them with your riding 
partners and family, and refer to them often. The best time to prepare for the unexpected 
is long before you need help.

Thank you for being part of the BikerDown family. We are honored to ride beside you.
Ride safe. Ride prepared.

Laurie Montoya

Laurie Montoya
Founder & President
BikerDown Foundation
888-BIKERDOWN

For more than 16 years, BikerDown Foundation has 
answered the phone when riders and their families 
needed help the most. We've responded to motorcycle 
crashes, mechanical breakdowns, financial hardships, 
medical emergencies, and countless situations that 
changed lives in an instant.

Why We Created the BikerDown 
Rider Resource Library
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Most riders never ask these questions—until they're stranded on the side of the road. 
By then, it's too late. Before purchasing any roadside assistance membership or 

relying on your motorcycle insurance, make sure you know the answers to these five 
important questions.

1. Who Is Actually Coming to Tow My Motorcycle?
Will the responding towing company have experience transporting motorcycles, or are 

they primarily equipped for cars and trucks? Proper motorcycle towing requires 
specialized equipment and knowledge to avoid costly damage.

2. Where Will They Tow My Motorcycle?
Can you choose your destination, or will your bike only be taken to the nearest repair 

facility? If you're hundreds of miles from home, knowing your options matters.

3. What Happens If I Break Down Hundreds of Miles From Home?
Does your membership include trip interruption benefits such as hotel accommodations, 
meals, rental transportation, or reimbursement while your motorcycle is being repaired?

4. Will My Motorcycle and Trailer Both Be Covered?
If you're towing your motorcycle to Sturgis, Daytona, or another destination and your truck 

breaks down while pulling your trailer, what happens? Is your trailer covered? Is your 
motorcycle protected? Does your roadside assistance plan help with both?

5. Is This Program Designed With Motorcyclists in Mind?
Some roadside assistance programs are designed to serve all types of vehicles. Others 

focus specifically on the unique needs of motorcyclists. Understanding the difference can 
help you choose the coverage that best matches the way you ride.

3

5 Questions Every Rider Should Ask Before Buying 
Roadside Assistance

Remember...
The best roadside assistance membership isn't 

the one you discover after your motorcycle 
breaks down. It's the one you researched 

before you left home.
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